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Faculty

Barbara Holland

Holland Consulting, Indiana University—Purdue University
Indianapolis, University of Sydney and Portland State
University

Nancy Franz
Towa State University

Stephen W. Thorpe
Widener University

Location

The Historic Hotel Roanoke & Conference Center

For more information, contact
Jeri Childers, PhD.

Fellow, Virginia Tech Center for

Organizational & Technological Advancement
jlc@vt.edu
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About the Program

This unique executive development program is designed for
institutional teams or individuals responsible for developing
institutional capacity for monitoring and measuring commu-
nity engagement activities. Past attendees include directors,
associate deans or deans, other administrators, including
institutional research leaders.

Participants will return to their campuses with a specific plan
to advance the institutional approach to monitoring and
measuring engagement as well as to effectively link community
engagement to the teaching, research, and service missions of
the institution.

Participants will clarify their monitoring and measurement
goals, explore examples of different types of monitoring and
measuring schemes, and identify their institution’s data needs
based on perspectives and expectations of their multiple con-
stituencies of engagement. Participants will understand how
monitoring and measurement strategies build institutional
capacity for engagement and can improve quality performance.
The program also addresses issues of building participation
and communicating with audiences.

The fee is $1599 per person, including instructional
materials, on-site faculty coaching, planning tools and
resources, continuous break service, and lunches.

Register Now!

www.cota.vt.edu/engagementacademy/measurin
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